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DIRECTOR OF TOTAL REWARDS 
RAPIDLY GROWING PUBLIC FINANCIAL SERVICES COMPANY 

FORT WORTH, TEXAS 
(Can divide time between Dallas and FW Offices) 

 
John Casey & Associates has been engaged to identify a Director of Total Rewards for our rapidly growing, 
publicly held client, an industry innovator of financial services products based in Fort Worth, just west of 
downtown.  Our client is looking for a “hands-on” forward-thinking leader, with a strong compensation, benefits 
and HRIS background to manage the Total Rewards function. This position and will report to the CHRO and have 
management and oversight responsibilities for all compensation, benefits and HRIS programs and processes. 
 
The corporate culture is one with high achievers working collaboratively in a fun environment with open 
communication and total integrity. 
 
While our client’s corporate headquarters is based in Fort Worth, the incumbent may also office in their Dallas 
location, and divide their time between the two locations. 
 
Position Overview 
This role offers you the opportunity to take ownership of the Compensation, Benefits and HRIS functions, join a 
public company that is experiencing a tremendous amount of growth, and help align the company's vision and 
mission to ensure a competitive edge. 
 
The ideal candidate for the Director of Total Rewards role is an individual who has the ability to see the big picture 
and can be hands on as well. You will be a self-motivated, team-oriented professional with excellent 
communication skills who takes pride in providing detail-oriented work. We are looking for a Subject Matter 
Expert in Compensation and Benefits administration who can address shareholder concerns, proxy statement 
preparation, compliance related issues, and partner closely with Finance and Legal.  The incumbent will also be 
responsible for job analysis and salary structure, benefit plan management, including the design of employee 
benefit programs, COBRA administration, and processing all documents related to employment status changes. 
Additionally, the qualified candidate will maintain a positive flow of communication with professionals from all 
departments in providing up-to-date information on all compensation and benefits programs and processes.   
 
Principal Duties and Responsibilities  
Develop, communicate and maintain the company’s Total Rewards philosophy and supporting policies and 
practices. 
 
Compensation 

 Oversee the design and administration of compensation programs, including base pay, variable pay, and 
long term incentives for executives, leaders, and employees as appropriate.  Manage the merit, 
compensation planning, and market analysis with a focus on continuous improvement. 

 Participate in market related surveys, interpret salary data, and prepare analyses in support of 
recommendations related to pay practices, to determine company’s competitive positions.  

 Evaluate jobs, benchmarks, and review job offers for internal and external equity.  
 Communicate policies related to compensation and ensure that federal/state compliance is maintained. 
 Prepare occupational classifications, job descriptions, and salary scale.  
 Partner with Finance and Legal on all reporting requirements related to annual proxy statements, 10-K 

annual reporting, and maintenance of the compensation Discussion and Analysis as needed.  
 Forecast budget for salary increases, and advise on salary increase requests. 
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Benefits and HRIS 
 Manage and administer all company benefit plans, including Medical, Dental, Vision, Life, 401k, COBRA, 

Flex, etc. 
 Ensure all plan documents and summary plan descriptions are compliant.  Keep informed of benefits 

related legislation, including The Patient Protection and Affordable Care Act. 
 Coordinate the annual open enrollment process for active and COBRA participants by establishing a 

timeline, ensuring system integrity, developing the communication and working with vendors. 
 Maintain current knowledge of related government rules and regulations, including the Employee 

Retirement Income Security Act (ERISA), FLSA, ADA, COBRA, OSHA, Worker’s Compensation, and other 
applicable Labor and/or Tax laws and regulations; fulfill compliance and reporting requirements.  

 Draft written communication and enrollment materials, prepare for and conduct benefit conference calls, 
revise benefit summaries and orientation documents, insure distribution and receipt of documents and 
process changes with vendors. 

 Leads the development and management of our HRIS systems to enhance our HR reporting/analytics 
capabilities.  
 

Compliance, Communication and Reporting 
 Maintain full awareness of compensation and benefits developments, practices and trends, and ensure 

that solutions are progressive and provide for a competitive advantage. 
 Manage key external vendors, service providers, brokers and consultants to achieve best product, best 

service, and best cost goals and trends. 
 Create compensation and benefits models to provide analysis on critical business initiatives. 
 Support strategic initiatives and advise HR leaders on compensation and benefit matters to enhance and 

develop the knowledge and skills of the organization's HR professionals. 
 Advise managers and employees on state and federal employment regulations, collective agreements, 

benefits and compensation policies, human resource procedures and classification programs. 
 Assist in the preparation of government filings, plan audits, or other tax-reporting requirements.  
 Ensures compliance with regulatory provisions.  As appropriate, interfaces with legal, accounting, tax, and 

other corporate functions to identify and resolve compliance issues.  

Experience and Education 

 Bachelor’s degree (human resources or related field) required with a minimum of six to ten years related 
(compensation and benefits) job experience or equivalent combination of education and experience.   

 Understanding and application of U.S. laws and regulations, including ERISA, HIPAA, PPACA, FMLA, 
COBRA, ADA, FLSA, and Wage and Hour Law. 

 Ability to demonstrate objectivity in decision-making and the ability to maintain confidentiality of all 
employee data and matters. 

 Strong administrative and organizational skills.  

 Demonstrated ability to handle multiple and varied projects. 

 Ability to communicate effectively, both orally and in writing, with a variety of personnel throughout the 
company. (Presentation skills a must). 

 CCP, CBP, CEP preferred.  

 Advanced knowledge/skills in report writing. 

 Working knowledge of complex human resource systems. UltiPro a plus. 

 Basic statistical and mathematical knowledge. 

 Advanced knowledge of Microsoft Office, including Word, Excel, and PowerPoint. 
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Required Skills, Abilities, Soft Skill Factors 

 Good verbal and written communication skills, as well as strong interpersonal skills.  
 Excellent consultation and interpersonal skills and the ability to work in a collaborative environment. 
 Quick thinker with ability to understand and interpret information promptly and effectively. 
 Self-driven, motivated to help and able to perform with minimal supervision. 
 Experience in organizing and analyzing data into actionable recommendations and conclusions for 

presentation in a clear, concise, and easily understandable manner. 
 Possess strong skills in analytical ability, judgment, reasoning ability and logical thought process.   
 Attention to detail, ability to multi-task, and prioritize.  
 Professional appearance, attitude and attire. 
 Displays a strong work ethic and a willingness to do whatever it takes to get the job done.  
 Ability to make informed decisions and effectively implement solutions. 
 Ability to prioritize tasks, work independently as well as a team player. 
 Ability to maintain confidential information. 

If you have a desire to be a value-added contributor to a company that is experiencing rapid growth and 
expansion, please send your resume to rebecca@jcaseyassociates.com or janice@jcaseyassociates.com for 
consideration. 
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